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Cancellation Policy:

For individual reservations:   No refunds are given on deposits paid. However, you will be given full credit for deposit on a future “new”  reservation if the new reservation occurs within 6 months from date of cancelled reservation, this credit can not be applied to an existing reservation.   
For group reservations:  No refund given on the $300 deposit for groups.
Changing Reservation Dates:

Changing dates is allowed 30 days prior to scheduled check in if available.   For groups changing dates will result in a $150 fee.

Reservation Policy:

To secure your reservation of our facility, individuals or groups must deposit 50% of the amount of the stay or $300 whichever is less.  SRR must receive your deposit 10 days after oral commitment to validate your reservation.  Payments should be made to: S.R.R.   P.O. Box 6914   Kennewick, WA  99336

RV
People staying in an RV will pay the same daily rate as people in a cabin.

TENTS

People staying in tents will pay ½ the cabin rate/person.

Day Campers for Group Events:

People who do not stay overnight will pay 50% of the nightly rate.  These individuals will need to pay the full amount of the food charges for each day.

Parking:

Please keep all driveways open and do not park or drive on the irrigated grass areas.  Extra parking is available behind the Lodge and below Cabin 1.

Leaving Early:
On a scheduled reservation no refund will be given.

Cleaning:

All facilities used should be restored to the original condition you found them in.  The cabins have cleaning supplies in the pantry and under the sink.  The Lodge has supplies located in the closet between the restrooms, in the kitchen, the laundry room, and the pantry.

Pet Policy:

Dogs and cats are allowed at S.R.R.  However, they must be kept under your control while on the property.  Kenneling or leash are acceptable forms of control.  Under no circumstances is your pet allowed inside a cabin.  S.R.R. charges $5.00 for the first night and $2.50 for each succeeding night for each dog and/or cat.  The same fee applies to horses.

No Alcohol  (  No Tobacco ( No Illegal Drugs Allowed ( No pets allowed indoors, please see our pet policy.
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